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SECTIONGIADMINISTRATIVE POLICIES AND RULES FOR THE
EXAMINATION

Introduction and Purpose

TheCandidatdHandbookvasdevelopedo assisyouin preparingfor the ABTCertificationExamination$or Transplant
Professionals. Our examinatica® designed to assess the knowledge and skills of transplant professionals.

DEI Statement

The American Board for Transplant Certification is an independent, not for profit orgjanizaat wasfoundedin 1988 ABTGs
the certifyingagencyofferingvoluntarycredentialingexaminationsnthefieldof organtransplantation ABTGsincorporatedasan
independentcorporationandperformsthe followingservices:

w Establishing educational and competency standards for the transptaféssional.

w Definingtransplantcoordination,nursingand organ preservation asgofession.

w Credentialingransplant professionals

w Maintainingalist of credentialedpractitioners.

w Promotingcontinuedprofessionabrowth of practitionersthrougheducationandrecertification.

1. ¢/ Qa {GF0SYSyl 2y 5AOSNEAGE YR LyOfdzaAzy

We are committed to the inclusion of all cultures, ethnicities, and levels of experiendeisek us as we uphold our
mission, strive to attain out vision, and keeps us connected with members at large and the transplant community v
serve.

Benefits of Certification

Certification offers potential benefits for the professional, #graployer and the public which include:

Creating a standard for professionals in a particdiscipline.

Identifying professionachievement.

Offering validation of skills and knowledge and increasing professicedibility.

Furthering knowledge in tagged areas.

Demonstrating continuing competence through the requirements of maintenance of certifigatiopss.
Assuring the public and employers that tbertificationhas met and continues to meet rigoroggjuirements.
Providing possiblemployment advantages over narertified jobcandidates.

=4 =4 -8 4 -8 _9a -9

Testing Agency

PSIServices is the professiortakting agency contracted ABTGo support the developmentadministration, scoring, and
analysioof ABT@xaminationsPSprovidegesearchgdevebpmentandmeasuremenserviceso credentialingprogramsaswell
astest administrationservicesPSteports scoresto candidatesup on completionof the examination.
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Qualifications for theExaminations
Certified Clinical Transplant Coordinator (CCTC), Certified Procurement Transplant Coordinator (CPTC), anc
Certified Transplant Preservationist (CTExaminations

Candidate$orthe CCTCPT@ndthe CTRexaminatiorareeligibleto sitforthe examaftercompletinga minimumof12
monthsasatransplantcoordinatoror preservationisendare confidentthat haveobtainedthe knowledgeaboutthe field through
independentstudyor formaltraining programsbythe date of the application.

Certified Clinical Transplant Nurse (CCTN) Examination

Eligibility requirements for the CCTN examination are: (1) 12 marfthsneralexperienceasa Registered Nurse (RN) and
(2) anadditional 12 months of experience while working as a transplant nurse.

Applying for an Exam

You may complete an online electronic application by creating an acco@wriemy.

Create Account on Certemy

Please note that we use the Certemy platform to manage our

Already have an account? s

2. You will click on the steps to the right to complefersonal Information Examination Applied For
Demographicgapplicantwill uploadthe EmployerAttestationFormin this section) andAppllcantS|gnature
Once you have enteredll 1 KS AYFTF2NNIFGA2Y NBIJZANBR AdG gAff Of
+ S NA T A O |Elighityyta TeststeKisScompleted by ABBEaff.

3.1 4/ NBRSyali SL) 6 a OSNATASRE SYIAf FTNBY /SNISYe gA
aiSLJa Aa NB2SOUGSR: e2dz gAfft NBOSAGS Iy a! GGSyiGAz2y

Log back into your Certemy account to rectifglanjectedsteps.


https://app.certemy.com/entry/self-enrollments/Exam-Application/cb2c741a-a4d9-4d0e-8995-62cd35653fba
https://app.certemy.com/entry/self-enrollments/Exam-Application/cb2c741a-a4d9-4d0e-8995-62cd35653fba
https://abtc.net/candidates/examination

My Credentials
SHOW ACTTV ONGY

Exam Application [ Current Phase: Application |
g 5 Suapn

Norwe S0t Nomnr

st Lapracen Duce

o Persocal Information

After you have completed all of the steps, please allow approximately one week for your application to be
approved.

No Credentlals

4.1 FAYILIET SYFAf FNRY /SNISvye oAttt 06S aSyid youédpandrR
junk mail if you have not received this email.

5. You will be directed to log back into Certemy to go to your Digitdlet.
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Digital Wallet

My Cradentials | Digital Wallet

Document Name FileSize ©  Related Credential Related Phase Related Step Date Added . First Name Last Name

= Credential Exam Application (5).pdf

7. In approximately 1 to 2 weeks, PSI will send you an email with instructions to schedule your ABTC exam

B Exam Apphcaton

American
Board for
Transplant
Certification

Re: ABTC Exam Application Status

The American Board for Transplant Certification (ABTC) is pleased to Inform you that your exam application has been
reviewed and you have been approved as eligible to sit for the certification exam within the next 90 days of the
receipt of this email.

You will be receiving an Authorization to Test Letter via email in approximately four weeks from PSY, the company
that administers the exam. The letter will include instructions regarding online procedures for selecting and
registering for a test site.  You will need the nine-digit identification number listed above to schedule the exam.

The exam will be administered in a computer-based format. You will be required to adhere to PSI's Testing Centers
rules regarding arrival times and test center conduct. Details regarding test center rules are available at
https://home psiexams.com/#/fag  CANDIDATES WHO DO NOT PRESENT WITH A CURRENT GOVERNMENT 1D
THAT CORRESPONDS TO THE NAME PROVIDED ON THE APPLICATION WILL NOT BE PERMITTED TO TAKE THE
EXAM.

Please refer to the ABTC Exam Handbook for additional information about test procedures, available online on the

ABTC website or contact us at info@abtc.net.

Sincerely,
American Board for Transplant Certification

ABTC

not receive an email within that time, please reach out to ABTidf@®abtc.net.

8. Acceptancésvalid for90daysfrom the datethe candidateisconfirmedexameligible

(asspecifiedintheconfirmationotice).Acandidatevhofailsto scheduleanappointmentfor examination
withinthe 90-dayperiodforfeitstheapplicationandallfeespaidttake the examination Thecandidatewill be required

toreapplyforafutureexamination.

.Ifyo


mailto:info@abtc.net

Scheduling an Examination Appointment

Approximately 1 to 2 weeks from the time you have received your eligibility éromaul

Certemy, you will receive a scheduling email with instructions from PSI. You will then be ab
to schedule your exam. (The screenshots and instructions below can assist you in the onlin
scheduling process.) You will have 90 days from the approyalunfexam application to

schedule your exam.
Steps for online account creation/scheduling:
Go to: schedule.psiexam.com
Click on BegiBcheduling
Input the required information on the "Everything You Need is Three &wepsg"
Click on "Register forth& E | Y &
Click on "Newser"
And follow the prompts for the creation of theaccount
You must use your Certemy ID in place of @BSN
And the zip code must match what we received on the imfilert

»Bra»0@Q

"EEEEEELEEE

e - % [

(Psi) £268 e

Test Takers Clients/Partners

15f i

&« C & online.goamp.com

& NABCH ® Saesforce @ PSURA € Certification Huk S @ NEW AskiT Syste Report Manage

@l Testing CANDIDATES PORTALS E-STORE
Excellence

American Board for Transplant Certification

CCTC-Clinical Transplant Coordinator Examination
Candidate Support Center Information

833)518-7455
View Candidate Handbook Order Practice Tests View Sponsoc’s Website Locate Testing Center Register for this Exam Reschedule this Exam

Back to Candidate Informatior



’@I Testing CANDIDATES PORTALS E-STORE
Excelience

Log In

O Please enter your login information. Passwords are case sensitive.

! S—

Passworo

Ifyouaretryingto scheduleRetakeyoumustwait90daysromyourlastexamattempt. Pleaseeethe dif YouDoNotPass
the Examinatiorg sectionof this handbookfor further details.

ABTC examinations are administered by computer atapproximately300PSITestCentersgeographically distributed throughout tt
United States.

WhencontactingPSIpleasebepreparedto confirma dateandlocationfor testingandto provideyour nine-digit uniqueidentification
number.Examinationsareadministeredbyappointmentonly Mondaythrough Saturday Appointmentstartingtimes may
vary by location Individuals arescheduled orfirst-come, firstservedbasis.

Request for International TesCenter
Internationatestcenteramaybearrangedor candidatedivingoutsideofthe UnitedStates.
TheABT@xaminationswill be offeredin acomputerizedormat.

For a complete list of internationalPSITestCenterspleaséitpis://schedule.psiexams.an.PSI isworkingtowardcontinued
expansionofthe TestCenterNetworkandABTCrecommendsthatyou continueto checktheavailable list for additional sites.

Special Arrangements for Candidates with Disabilities

The ABTC will provide reasonable accommodations for esmdidates with disabilities that are covered under the
Americans with Disabilities Act Amandnts Ac{ADAAA). Requests for testing accommodations must be made as
indicated during the online application process by completingSpecial Accommodation fornvou willupload the
request into your application along with a letter from a licensed medical professional. Once reviewed, you will be
contacted by ABTC to confirm the exam accommodations. Candidates who requests are approved must call PSI :
833-333-4755 to schedle an examination appointment.

PSI lascreated a preapproved list otomfort aids including specific medicine and medical devices including those
FGdrOKSR G2 | LISNA2YQa 02Re&X O2YYdzyA Ol GehterAdminstRtarg any”
online proctors will perform an inspection of the aids prior to testing.

What this means for the accommodations process:

w Ininstances where test takers apply for accommodations with PSI directly, they will no longer sebdhio
requests for these specific items.

w Test Sponsors who send PSI approved accommodations will no longer need to include them.

w For any accommodations not appearing on the list, the formal request process is required.

This policy goesio effect on 1 May 2023. Please refer to ek for the complete list of preapproved aids.


https://abtc.net/candidates/examination
https://psionline.my.salesforce.com/sfc/p/#i0000000KIeR/a/6e0000002ZJo/rHxB73P1VGqpH.LpX8pEHdq6jZS1g9.HFVQew6LQMmE

CCTC/CPTC/CTP/CQThhdidateHandbook 8

Credential Designation

Yourcertificationwill be conferredwhenyoupasshe examination.All successfutandidateswill receiveanofficial certificate.
Thecertificate provides visibevidencehatyouhaveachievedilevelofcompetencenthefield oftransplantation.Passinghe
examinatiorallowsyouto displaythecredentialdesignationCCTGCPTGZ TPor CCTdfter your name

Change of Address
ItistheO | Yy R A iRdpdnSuiity report anghanges of address to ABTC.

Examination Fees

Paymenimustbe madewhensubmittingthe onlineapplicatiorwith acreditcard(AmericarExpressy1SAor MasterCard
in U.S. dollars. Debit cards are agtepted.

Exam Fee:

CCTCCPTCCTP $495
CCTN $350
ApplicationFee(Non-Refundable) $150
Addl Internationabhdministrationfee $225

An exam fee must be submitted for each request to take the exam, including
re-applications.



Missed Appointments androrfeitures

Youwill forfeit yourexaminatiorregistrationandall feespaidto takethe examinatiorunderthe followingcircumstancesi
new,completeapplicationandexaminatiorfee arerequiredto reapplyfor the examination.

 Youdo not scheduleanexaminationappointmentwithin the 90-dayeligibilityperiod.

 Youwvishto reschedulanexaminatiorbutfailto contactPShtleasttwo businesslayspriorto the scheduledesting
session.

w You wish toeschedulasecondime.
w Youappeamorethan15minuteslatefor anexamination.
w You fail taeportforan examinatiomppointment.

If you experience a medical emergency that requires immediate attention and does not allow gppear for theexamination
appointment, younay submit documentation of sh in writing to ABTC for
consideration of rescheduling an appointment prior to forfeiting the entire fee.

Application Refusal

Anapplicationfor ABT@xaminationsnayberefusedf ABTGeceivesvidencedo indicatethat anapplicantmayhavecommittedone
of the followingviolations:

1. obtainingor attemptingto obtainCertificationor Recertificatiorbyfraud,deceptionor artifice;

2. knowinglyassistingnotherpersororpersonsnobtainingorattemptingto obtainCertificatioror Recertificatiorby
fraud, deception oartifice;

3. illegaluseofacertificateof credentialor falsificationof credentials; eitherABT@redentialor credentialsusednqualifying
fortheexamination;

unauthorizegossessioand/ordistributionofanyofficial ABT @estingorexaminatiormaterialspr

5. convictionnacourtoflaworrevocatiorofalicenseto practicefor anoffensedirectlyrelatedto the practiceof vascular
organtransplantationwhichgivescauseo questionanA y R A JabiRydapfacliceinasafeandcompetent manner

Appeals

All appeals regarding admission decisions must be submitted in writing by email to ABTC within

30 days after receipt of written notification of admissieligibility in order tabe considered. These appeals should be emailed to
the following address:

info@abtc.net


mailto:info@abtc.net
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Examination Appointment Changes

Priortotesting youmayreschedulgourexaminatiorappointmentonlyONCR&tnochargebycalling? Sat833-333-4755toll-
free)atleasttwo (2) businesslayspriorto the originalscheduledestingappointmentand within the 90-dayeligibilityperiod.(See
followingtable).

YoumustcontactPSby3:00
- p.m. Central Time to
If your examination i reschedule the examinatidsy
a0OKSRdzt S UKS LINBbOJA 2
Monday Wednesday
Tuesday Thursday
Wednesday Friday
Thursday Monday
Friday Tuesday

Inclement Weather, Power Failure or Emergency

In the eventof inclementweather or unforeseen emergencies on the day of an examination, PSI will determine
whether circumstances warrant the cancellation, and subsequent rescheduling, of an examinaticxahfieation will
usuallynot berescheduled if the Test Center personnel are able to open the Test Center.

Youmayvisithttps://schedule.psiexams.copriortotheexaminatiorto determineif PShasbeenadvisedhatanyTest
Centerareclosed Evenyattemptismadeto administerthe examinationasscheduledhowever,shouldanexamination be
cancelled aa TestCenterall scheduledandidatesvill receivenotificationfollowingthe examinatiorregardingescheduling
or reapplicationprocedures.

If powerto aTestCentelistemporarilyinterruptedduringan administrationyour examinationwill be restarted Theresponses
providedupto the pointofinterruptionwill be intact, but for security reasons the questions will be scrambled.

Taking the Examination

YourexaminatiorwillbegivernviacomputerataP STestCenterYoudonotneedanycomputerexperiencertypingskillgotake
yourexaminationOnthedayofyourexaminatiorappointment reportto the TestCentemolaterthanyourscheduledtesting
time.IFYOUARRI\KEORETHANLSMINUTEAFTERHESCHEDULHESTINGIME,YOUNILLNOTBEADMITTED.

Youwill havethree (3) hourstocompletethe CCTCPTGrthe CCTNxaminationEaclhoftheseexaminationgontains
175items.Response® 1500f theseitemswill contributeto yourscore.Youwill havetwo (2)hourstocompletetheCTP
examination. Thisxaminationcontain10itemsResponsestb00of thoseitemswill contributeto yourscore(SeeAboutthe
ExaminatiorSectionfor more information on scoredandpre-testitems).Thecomputerwill indicatethetime
remainingonthescreen.Ifyoufinddistractingthe time featuremaybeturned off duringthe examination.

The time limit is intended to allow adequate time for apreparedcandidatetoreadtheitemsandsubmit responses.

Identification

Togainadmissiorio the TestCenteryoumustpresenttwo forms of identification. Theprimaryform must begovernment
issuedgcurrentandincludeyourname signatureandphotograph Noform of temporaryidentificationwill be accepted.You
will alsobe requiredto signarosterfor verificationofidentity.

w Examplesfvalidprimaryformsofidentificationare: R NJA @cSnsdRith photographstateidentificationcardwith
photograph;passportmilitaryidentificationcardwith photograph.

w The secondary form of identification must display your nameandsignatureforsignatureverificatioofeditcardwith
signature,socialsecuritycardwittignature employment/studeniDcardwith signature).

w Ifyournameonyourregistrationisdifferentthanappears on your identification, you must bring proof of your name
changdle.g. marriagelicense divorcedecreeor court order).


https://schedule.psiexams.com/

Security

PSadministration and security standards aesignedo ensureall candidatesare providedthe sameopportunity to demonstrate
their abilities. TheTestCenteriscontinuously monitored bgudioand video surveillancequipmentfor securitypurposes.

Thefollowing securityproceduresapplyduringthe examination:

w Candidatesnusthaveproperidentificationto gainadmissiorto the TestCenter Failureto
provideappropriateidentificationat the time of the examinatiorisconsidereca missedappointment.Therewill beno
refund of examinatiorfiees.

w Examinationgre proprietary.No camerasnotes,paper, recorders,pagersorcellular/smartphoreg allowed in the testing
room.Possessioafacellular/smartphoneorotherelectroniaevicessstrictlyprohibitedandwill resultindismissalrom
the examination.

w Nocalculators arallowed.
w Noguestsyisitorsor familymembersareallowedin thetestingroomorreceptionareas.
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ExamPersonaBelongings

Nopersonalitems,valuablesorweaponsshouldbe brought to the Test CeDtdy wallets and keys are permitted.Largecoats
andjacketsmustbeleftoutside the testing room. You will be provided a soft locker
tostoreyourwalletand/orkeyswithyouinthetestingroom. Theproctorwilllockthesoftlockerpriortoyoenteringthetesting
room.Youwvillnothaveacces$o theseitemsuntil after the examinatioris completed.

Please note the following items will not be allowed in the testingroomexceptsecurelylockedintioegettl

w phones
w watches
 hats

w wallets

w keys

Onceyouhaveplacedyourpersonalbelongingsintothe softlocker,youwill beaskedto pulloutyourpocketsto ensure they are
empty. If you bring personal items that will notfit in thesoft lockgsuwillnotbeableto test. Thesite willnotstoreorbe
responsibleforyourpersonal belongings.

Ifanypersonalitemsareobservedorheard(e ggllular/smariphonesalarmsjnthetestingroomafter the examinations
started,youwill bedismisse@ndthe administationwillbeforfeited.



Examination Restrictions
w Pencils will be provided duringheckin.
 Youwilbeprovidedwith onepieceof scratchpaperat atime to useduringthe examinationunlessoted onthesignin

rosterforaparticularcandidate.Yauustreturnthescratchpapeno thesupervisoat
the completion of testing, or you will not receive your score report.

® Nodocumentornotesofanykindmayberemovedfromthe TestCenter.

w Noquestionsconcerninghe contentof the examinationrmaybe askedduringthe examination.

w Eatingdrinkingor smokingwill notbepermittedinthe TestCenter.

w Younaytakeabreakwheneveryouwish butyouwill notbeallowedadditionaltimetomakeupfortimmestduringbreaks.

Misconduct

Ifyouengagenanyofthefollowingconductduringthe examinationyoumaybe dismissedyourscoreswill not bereportedand
examinatiorfeeswillnotberefunded.Examplesf misconduciarewhen you:

w createadisturbanceareabusiveor otherwiseuncooperative;

w displayand/or useelectroniccommunicationgquipmentsuchaspagerscellular/smartphones;
w talkorparticipateinconversationwithotheexaminatiorcandidates;

w giveorreceivehelporaresuspecteafdoingso;

w leavetheTestCenterduringtheadministration;

w attemptto recordexaminationquestionsor makenotes;

w attemptto takethe examinationfor someoneelse;

w areobservedwithpersondlelongingsor

w areobservedvith notes,booksorotheraidswithoutit beingnotedontheroster.
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Copyrighted Examination Questions

Allexaminatiomuestionsarethe copyrightedoropertyof ABTQtisforbiddenunderfederalcopyrightawto copy reproduceyecord,
distributeordisplaytheseexaminatiorguestiongyanymeansinwholeorinpart.Doingsomaysubjectyoutosevereciviland
criminalpenalties.

Computer Login

Afteryouridentificationhasbeenconfirmegouwill be directedto atestingstation. Youwill beinstructed on-screentoenteryour
identificationnumber.Your

photographakenbeforebeginninghe examinationwill remainon-screerthroughoutyourexaminatiorsessionThisphotograph
will alsoprint onyour scorereport.

Practice Examination

Priorto attemptingthe examinationyouwill be giventhe opportunityto practicetakinganexaminatioronthe computer. The time
you usefor this practiceexaminationlsNot countedas part of your examinatidime or score.

Whenyouarecomfortablewith the computertestingprocessyou may quitthe practicesession and begin thiened
examination.

Timed Examination

Followinghe practiceexaminationyouwill beginthe timedexaminationBeforebeginninginstructiongfor takingthe examination
are providedon-screen.

Candidateds
Picture
Here

Shared governance is an example of a

A centralized organizational model.

B laissez-faire leadership style.

C decentralized organizational model.
D horizontal centralization.

Bookmark




Thecomputemonitorsthetimeyouspendonthe examinationTheexaminatiorwillterminateif youexceedhetime
allowed.Youmayclickonthe Timebox inthelowermenubaronthescreentomonitoryoutime. Adigitalclockindicateghe time
remainingoryouto completetheexaminationTheTimefeaturemaybeturnedoff duringthe examination.

Onlyoneexaminationquestionispresentedatatime. ThequestiomumberappearsinthelowerrightofthecreenChoicesf
answergo theexaminatiormquestionareidentifiedasA, B,Cor D.Youmustindicateyourchoicebyeithertypingintheletterin
theresponsdoxinthelowerleft portionofthecomputerscreerorclickingpnthe optionusinghe mouse Tochangeyouranswer,
enteradifferentoptionbytypingintheletterintheboxorbyclickingontheoptionusingthemous¥oumayhangeyouranswer
asmanytimesasyouwishduringpurse of thexamination.

Tomoveto the nextquestion,clickonthe forward arrow (>)inthe lowerrightportion of the screenThisactionwillmoveyou
forwardthroughtheexaminationguestionbyquestionlfyouwishto reviewanyquestion
or questions, click the backward arrow (<) or use the left arrow key to move backward through the examination.

Anexaminationquestionmaybeleftunansweredfor and be returned tolaterintheexaminationsession. Questionsmay also be
bookmarkedfalaterreview byclickinginthe blank square to the right of the Time button. Click on the double arrows (>>) to
advance to the next unanswered or bookmarked question on the examination. To identify allunansweredandbookmarke
guestions, repeatedly clickonthedblearrows(>>).Whentheexamination is completed, the number of examination
guestions answered is reported. If all questions have not been answered and there is time remaining, return to the
examination and answer those questions. Be sure to provideanafsmachexaminationquestionbefore ending the
examination. There is no penalty for guessing.

Candidate Comments

Duringthe examinationyoumaymakecommentdor anyquestiorbyclickingpnthe Commenbuttontothe leftofthe Time
button. Thisopensadialogueboxwherecommentamaybeentered.Commentavill bereviewed butindividuaresponsewillnotbe
provided.

Scores Canceled by ABTC -
<

PSl is obligated to ABTC to report scores that accurately reflecttheperformanceofeachcandidate.Forthis reason, PSImail
examinationadministratiomnd securitystandardsthat are designedo assureallcandidatesar@rovidedthesameopportunitto
demonstratetheircompetencieandto preventsomecandidatesrom gaininganunfairadvantageverothersdueto examination
irregularitiesor misconductPStoutinelyreviewsrregularitiesandexaminatiorscoressuspecteaforresultingfromunusuabr
non-standardcircumstancesandreportsthesetoABTC.

ABTCreservestherighttowithholdcertificationor cancel examination scores if, in its sole opinion, there is reason to question
their validity. Scores considered farcellation by ABTC maybe grouped into two categories:

1. SuspectedandidatemisconductinsuchcasesABT@nayinitiallywithholdexaminatiorscoreandnotifythecandidateo
informthemtheyhavethe opportunityto provideadditionalinformation. ABT @nayalsoundertakeaconfidentialreview
of the circumstancegivingriseto the questionablescorevalidity.Ifdeterminedthat thereissufficientcauseo questionscore
validity, ABT @naycancethe score(s)withholdcertificationandinformthe involvedparties.

2. IrregularitiesScoresnaybewithheldand/orcanceledbecausgfcircumstancebeyondthed |y R A dortrdl, Suhds
faultyexaminatiommaterialsorimpropertiming.Insuchcases¢andidateswillbeinformedandéeredan
opportunityto retakethe examinatiorif ABT @letermineghat scoresnustbecanceled.
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Receiving Your Score Report

Afteryoufinishthe examinationyouareaskedo completeashortevaluatiorofyourtestingexperienceY ouwillbeinstructed
toreporttothe TestCentelSupervisor to receive your printed score report. Scores are not reported over the telephone, by
electronicmail orbyfacsimile.

Yourscorereport will indicatead LJ- ar & | Allditiodnaldetailisprovidedinthe form of rawscoresy contentcategoryAraw
scoreisthenumberofquestiongyou answered correctly. Examination scores are reportedascoresandscaledscores.RAW
SCORIiEthe numberof correctlyansweredjuestions ASCALEBCORIiBstatisticallyderivedfromtherawscore.
Becausalifferent examination forms may vary slightly in difficulty, it is desirable to report examination scores as SCALED score
to ensurethat all candidateshavedemonstratedthe samelevelof competencaegardles®f whichform of the examinatiorthey

took.

PassfaildecisionsirebasednoverallperformanceontheexamandnotonindividualkcontentcategoriesTheexaminations
designedo provideaconsisteniandprecisedeterminationof youroverallperformanceandisnot designedo providecomplete
informationregardingyour performancen eachcontentcategory.

Youshouldrememberthat areaswith alargernumberof items(questionswill affectthe overallscoremorethan areaswithafewer
numberofitems.Theprecisionancbnsistency of scores diminishes with fewer items, and therefore;ssobesshouldbe
interpretedwithcaution gespeciallyhosethatcorrespondocontentcategoriesithveryfewitems

Score Verification

Candidates who wish tioave results confirmed by the ABTC testing company, may request a verification of score.
Please note that the verification process is solely meant to verify the accuracy of your exam result.
Raw or scaled scores will not be provided.

The deadlineforrefga G Ay 3 | &a02NB GSNATAOFIGA2Y A& on RIFE&a | Fi
written request must be submitted to PSI via USPS mail:
PSI

18000 W. 105th St.
Olathe, KS 66061

The request must include candidate name, email, exam datetibogand $25 fee to process (money order only) .
Once received in house processing is a minimum of 2 weeks for a response thru the mail.
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Duplicate Score Reports

Youmaypurchaseadditionalcopiesof yourscorereport atacostof $25percopy Requestsnustbesubmittedto PSljn writing, within 12
monthsfollowingthe examination.The request musinclude your name, addresglephonenumber,date of examination and
examinatiortaken.Submithisinformationwith the requiredfegpayableo PSServicegnc.18000W. 105th St.,Olathe KS56061

Duplicatescore reports will be mailed within approximately five business days after receipt of therequest.

If You Pass the Examination

WhenyoupassaanABT@xaminatiorforthefirsttime, youwillbeawardedheappropriatecredentiafrom ABTCwithin30to45
daysofpassingtheexaminatioviourcertificationisvalidforaperiodofthreeyearsasicatedonyourcertificate.

If You Do Not Pass the Examination
Ifyoudonotpasstheexaminatiogpumayreapply90daysafteryourlastexamattempt Youwilheedo reapphonlinebyfollowingthe
Retake®©nlylinkonthe ABT@vebsite.

An exam cannot be scheduled for an examination appointment until 90 days after your last attempt of the examination. #&eandid
may only attempt an examination once every 90 days.

Recertificaton with ABTC

Certificatiorisamethodofassuringhe publicthat anindividualremainscompetentto practice? Y i@féssionThecredential
aéevyoz2ftAl Sa GKS FoAftAGe G2 YSSO (GKS LINRPFSaairzyQa Sadlof.
practitioneruponentryintothetransplantprofessiorisnotenough Rapidchangesn methodologyandtechnologymayrendera
professiondincompetentfheorshefailsto keepcurrentwith newdevelopmentsnthe field.

In 1988,ABT@stablishedhrecertificationpolicyasamechanisnfor certificantsto demonstratetheir continuedcompetenceo their
peers, employers anghtients.

The policy requires recertification every three years and provides a choice between two routes for recertification: salwhissio
continuing education documentation that meets specified requirements axamination. The recertificationfeeformaintaininga
singlecertificationis$300r hefee for maintainingdualor more certificationsis $350.Formore details,visitthe ABTGvebsite

at www.ABTC.net.

Release of Information

Whilealistingof credentialedndividualswill bemaintainedanddistributedby ABT Cyourindividualexaminatiorresultswill
notbereleasedo anythird party, byeitherABT @rPSlwithout yourwritten consent.


https://abtc.certemy.com/entry/self-enrollments/Retake-Exam-Application/b3342b79-aa1e-41d8-8c3c-e1c907ac8ec0
http://www.abtc.net/
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SECTION¢IPREPARING FOR TEHEAMINATION

Examination Structure and Content

Tobegiryourpreparationinaninformedandorganizednanneryoushouldknowwhatto expectirom the actualexaminatiorin
termsofthe contentareasandperformancelevelstested.Ajobanalysisstudyis

b4 4

O2yRdzOGSR o6& !.¢/ (G2 RSUSNNAYS GKS FLILINRBLNREGS O2yiGSy
Educationaland Psy2ht 2 3A Okt ¢SauAy3é 0! YSNRAOFY 9Rdz2OFuAZylt wSaSkNOK ! 3
/| 2dzy OAt 2yaStadiNBYSYyUuAy9RdOFGA2yImpdhdpolasSttraiksS a}y.

Employment Opportunity Commission, 1978).

Participantan eachanalysisstudyconstitutedarepresentativegroupof practitionersinvolvedin the practiceof vascular
organtransplantationTheCCTNxaminatiorincludednternationalpractitionersonboththecommitteeandinthesurvey
respondentsTaskatingsthesepractitionersprovidedwereobjectivelyanalyzedo determinethesubsebftaskdistedon
thejobanalysisurveythatwere(1)atleastveryimportantto practice and(2)extensivelyperformedby practitioners.
Analysesesultedinthe determinationof criterion-referencedspecificationgor ABTCertificationexaminations.

About the Examinations
Theexaminationsncludequestionsoncompetencieshat aminimallycompetentfirst yeartransplantprofessionashouldbe
knowledgeabl@boutin orderto fulfill the job requirements.

Who Writes the Examination Items?

Oncetheexaminationtopicshavebeenidentified,asgrtified transplantprofessionatanwrite andsubmititemsfor the examinaton
committee(e.gthosecertifiedasCPT@aysubmittestquestiondothe Procuremenexaminatiorcommittee) Allexamination
committeemembersmustbe certifiedinthatrespective category.

Allcommitteemembersaretrainedtowriteexaminationguestionghat aredesignedo measureyourcompetencyratherthantrickyou.

Oncethe questionsarewritten andsubmitted the committeereviewshemto ensurethattheyarereferencedoroperly taking

into account any international differences in measurement reporting for the CCTN examination. The questions are thery tested
includingthemaspretestitemsinactualexaminatiagisento candidatesT heseretestitemsdonotcounttowardO I Y RA R |
final sores. The performancatisticsforthepretestitemsarereviewedbyspecialist

in the psychology and measurements associated with examinationrefulygretestitemthatistoohardtoo many candidates
failthe question) too easy(allcandidatepasghequestion),orappearso betrickyisremovedandrewritten. Alargebankof
guestionshasbeendevelopedvermanyyearsbythismethod,andthisbankisusedo createeachexaminationMultiple versionsof
theexaminationexistyhichmeansthathe examinatioryoutakemaynotbeidenticatotheonetakenbyanotherperson.

Scope of the Examinations
CCTC Examination

Thescope of th&€€ CTCexaminatiovillincludeallaspectoftransplantcoordinationand/orcareasit relatesto the careof
thefollowingvasculaorganskidney pancreasliver,lung,intestine,heart,andtransplantsnvolvingnultipleorgansat
once. Clinical candidates may have experience with only one obgdaireexpectedtobe awareoftheotherorgan
transplantationpracticesandshouldhaveabasicunderstandingfprinciplesrelatedo bothadultandpediatrictransplant
recipients.

Overall he examination questions represent standard practices and are not capiecific. Approximately 50 percent of the
examination questions on any one

examinatiorformarewritten suchthattheyaregeneralin nature(i.e.,nonspecifito anyonesolidorgan) while the remainderof the
examination includes representatitemsrelatingtospecificorgans.

CPTC Examination

The scope of the CPTC examination includes all aspects of the organ donation process and/or procurement as
it relatesto the areasof consentmanagementprganallocationaswell asthe actualprocurement.Candidateshouldbe awareof
allaspectoforgandonation,procuremeniandpracticesn boththe pediatricandadultorgandonorpopulation.

Overallthe examinatiomuestiongepresentstandardpracticesandare not OPGspecific. Theexaminationcontentrangesfrom
generahreasofthedonoprocesorprocurementaswellasmorespecifiqquestions(i.e.policies).
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Cut Score Studilethodology

The judges serving on the standard setting study panel were selected by ABTC, all of whom were deemed to pos:
subject matter expertise. They were selected to provide for an appropriate balance on potentially relevant professi
charaderistics, such as area of special expertise, practice setting, and geographical distribution.

The judges participated in a standard setting study that consists of the following three major steps:

1. Definition of Minimum Competence
2. Rating of Examiniain ltems
3. Consideration of Empirical Data

Definition of Minimum Competence

In preparation of the rating process, a discussion regarding the definition of a minimally competent practitioner (M«
was facilitated. An MCP is described asmalividual who has enough knowledge to practice safely and competently b
does not demonstrate the knowledge level to be considered an expert.

Rating of Examination Items

Judges were then trained on the rating process. Central to this process is tha tiwt each rating is provided
individually by each rater and reflects the answer to this question: What percentage of MCPs do you expect will ar
this item correctly?

The judges were shown each item one at a time and instructed to provide a ratirgdh item (round 1 rating) after
reading the stem and the response options. Judges then recorded their ratings in a spreadsheet.

Consideration of Empirical Data

Following the initial rating for each item, the answer key anglue were presented sdat the judges could re
evaluate their thought process and revise their ratings (round 2 rating). For example, the judges were specifically
advised to consider the possibility that their ratings might be too high on items that they answered incorreatly wh
the initial ratings were recorded or if their expectations of performance for MCPs were significantly different from tt
p-value, which represents the performance of a sample of examinees who represent all levels of competency and
performance. Judges &m recorded their round 2 ratings in the same spreadsheet.

Ratings were then collected from the raters, and items for which the average rating was higher thavetie py 5
points or more were identified as well as those in which the highest and laatisgs differed by 40 points or more.
The judges discussed these items to determine why their expectations differed significantly from the difficulty for a
examinees or from each other. All raters were then given the opportunity to revise their régtongsd 3 rating) for the
subset of items identified, following this discussion. Judges called out their round 3 ratings for this subset of items
the facilitator entered those ratings on screen.
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CTP Examination

Thescopeofthe CTRexaminationincludesall aspectsof the organ preservation proceasit relates to theareasof professional
practices, organ recovery, aseptic technique, organ preservation, specimen collection and packing, labeling and shigmate<an
shouldbeawareofallaspect®forganpreservatiompracticesnboththe pediatricandadultorgandonorpopulationaswellas
organanatomy.TheexaminatiorwillincludeUNOS/OPTbdlganallocatiorpolicy Candidateshouldbeawareoforgan
procuremenpracticesdtrelateso consent.

CCTN Examination

TheCCTNexaminationincludesquestionson topicsthat allow for an individual to demonstrate an achievedel of competence in
the field of transplantnursing.

Thescopeof the examinatiorwill includeall aspectsoftransplantnursingncludingpre-andposttransplantcare, livingdonation,
pharmacologypatient/family education andprofessionatesponsibilitie®f the

transplant nurse. Transplant nurse candidates may have experience with only one organ, but are expected to
beawareofotherorgantransplantatiorpracticesandshoudhavebasiainderstandingfprincipleselatedto bothadultand
pediatricrecipients Referto specificationprovidedinthedetailedcontentoutlineforthenumberofgeneraitems abounospecific
typeof transplananditemsaboutspecifidransplanttypes.

Test Specifications

Tesspecificationforthe examinatioronsisbf multiple parts. Thefirstpartisti K S~ & 5Contdnth 6z5$ R AisgitBatway.
tablethat indicateshe contentareasand the numberof questionsbythed t S NJF 2 N @y i@lofdifficultyforeachcontent
areajnanoutlineform.ThePerformanckevetiescribesthethregypesofquestionsposedontheexamination:

1. Recalltheabilitytorecalbrrecognizespecifianformation.

2. Applicationthe abilityto comprehendrelateor applyknowledgeto newor changingsituations.

3. Analysis:theabilitytoanalyzeinformatiamarriveatsolutionsand/orto evaluatetheusefulnessofthesolutions.

lff AGSYa INB 2F (KS a2yS 0Sad NBaLRyaS¢eé (GeLlSs 6KSNB &2d
completes the sentence). However, there are three distinct item formats, as described below.

1. PositivelyWordedc Onebestresponse
Mostitemsarepresentedinthisformat.hestemigositivelywordedandfouroptions(A,B,C D)follow. Yowselecthe BEST

responseo youranswer.

2. NegativelyWorded; AllofthefollowingeXCEPAsmallportionofitemsispresentedn thisformat. L
Thestemh a yS3IFuA@dSte g2NRSRZ adzOK Fa a!ftt 2F 0KS
F2ff26Ay3 I NBE UNMHzS 9 -/9t¢éx YR F2dzZNJ 2LJ0A2ya 06! X

D)follow.YouselecttheEXCEPTIONasyouranswer.

3. Complex MultipleChoiceg Element/phraseombinations

Asmallportionofitemsispresentedinthisformat. The stem isdakd by three to five elements preceded by Roman
numerals. These are followed by four options (A, B, C, D) containing combinations oftheelements.Youselecttheonebest
element COMBINATION as youranswer.

Detailed Content Outline

TheDetailedContentOutlinelistseachtaskthat MAYbetested contentareaandperformancedevel.Evenytasklistedforagiven
contentareaisnotnecessarilytestexheachform of the examinationRatherthesetasksare representativelysampledsuchthat
thetestspecificationgaremet (i.e.,appropriatenumberof recall, applicationandanalysistemswithin eachcontent domain).

These examinations are specific to VASCULAR ORGAN transplantation, and as such, the tasks listed should
0S AYOGSNIINBGSR G2 FLWXe G2 @FaodzZ NI 2NBFya | a RSTA

Apartofthebodyhavingaspecialfunctn; remains viable only when supported by adequate blood flow to and through intrinsic
bloodvesselsFomurpose®ftheseexaminationsthefollowingorgansareincludedheart,lung liver kidney,pancreasand
intestine.
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Detailed Content Outline for the
Certified Clinical Transplant Coordinator (CCTC) Examination

ltems
Reall | Application Analysis|  Total
1. EVALUATIOANDPREPARATIGIR RANSPLANT 30 35 8 73
A. Education 9 14 0 23

1. Instruct orrisks, benefits, alternatives of transplantation and live dona
2. Review indications and contraindications of transplantation and live dona
3. Emphasize the importance of commitment for the candidate to-iemm
posttransplant followup
4. Discuss with the potential living donor and/or transplant candidate the
a. evaluation/selection process (e.g., medical, psychosocial, financial)
b. donorselectioncriteria(e.d?HSincreasedrisk,Donationafter
Circulatory Death)
c. transplant recipient and living donor surgical procedures
d. potential transplant drug regimen and effects
e. signs/symptoms of infection and organ rejection
f. diagnosticsurveillance of rejection and infection
g. potential shoriterm and longterm complications
h. patient and graft survival
i. donor/recipient confidentiality
5.Respondo theindividualeducationaheedsfthelivingdonor,candidateand
support system (e.g., age, culture, cognitive)
B. Data Collection and Evaluation, and Recommendations 2 2 6 10
1. Obtain and review
a. medical and surgical history, and physical examination
b. laboratory data (e.ghistocompatibility, serology)
c. diagnostic studies (e.g., radiology, pathology)
2. Recommend consultations (e.g., infectious disease, psychosocial, dit
C. Suitability Assessment and Determination of the Potential Transplant
Candidate and Living Donor 3 7 2 12
1. Identify multidisciplinary recommendations (e.g., psychosocial, social wo
dietitian, pharmacology, financial)
2. Assess donor and/or candidate suitability and adherence
3. Present findings anmhake recommendations to the transplant team regarc
donor and/or candidate suitability
nd /2YYdzyAOIUS UKS GSFYQa NBO2YYS)
(e.g., behavior modification, social/financial issues)
5. Facilitate
F® FRRAUOGAZ2YI T LINRPOSRdAINBA& | YR ¢
(e.g., CT scan, cholecystectomy, arteriogram)
b.coordinationofcarefor additionalestingor protocolsasindicated(e.g.,
PRA desensitization, incompatible ABO)
D.Wait List Management 5 8 0 13
1. List a candidate per OPTN policies
2. Verify listing documentation for accuracy
3. Maintain effective communication with candidate and local care provider
4. Maintain listing status per OPTN policies
a. document and record updated diagnostic and lab results
(e.g., PRA, MELD, weight variance)
b.recognizepotentialproblemsand/orchangesneligibilitycriteriaduringthe
waiting period
c. amendisting status as indicated
5. Remove candidate or recipient from wait list per OPTN policies

Effective Date: July 2020
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Detailed Content Outline for the
Certified Clinicallransplant Coordinator (CCTC) Examination

ltems
Reall  Application Analysis  Total
E. Candidate/DeceasddonorSelectiorCriteria: 6 2 0 8
1. Identify exclusion criteria for potential donor organs and candidates
2. Communicate dondnformation (e.g., demographics, ABO, anatomy, orga
condition, medical and social history)
0P wWSPBASY OF YRARFUSQA OdINNBY Ul YSR,
with physicians
4 VerifyO | y R A &Reefitehéd8adonor(e.g. PHIncreasedisk,Donation
after Circulatory Death)
F. LivingbonorandCandidatd’reoperativeCare 5 2 0 7
1. Notify staff in appropriate departments (e.g., preoperative area, ICU,
blood bank, admissions, research) of a potential transplant
2. Facilitate preoperative procedures (e.g., dialysis, final crossmatckypmders)
3. Inform the living donor and/or candidate (e.g., timing of surgical procedul
surgical consent)

2. POSTTRANSPLANT CARE 22 43 12 77
A. Education 11 15 0 26
1. Educate transplant recipient and support system about
a. the transplant drug regimen and effects
b. applicable selmonitoring data (e.g., temperature, BP, weight)
c. signs and symptoms of infection and organ rejection
d. diagnostic surveillance of rejection and infection
e. potential shoriterm and longterm complications
f. transplant team personnel and roles
g. available support services (e.g., social worker, patient assistance,
home healthnursing, pharmacy
h. recipient and graft survival

i. longterm health maintenance (e.g., cancer screening, bone health,
behavior modification)

j. strategies involving health promotion, illness prevention, and injury (e.
cancerscreening, bone health, behavior modification)
k. adherence to followp visits and laboratory studies
. reporting abnormalities to transplant center/primary care provider
2. Educate living donor and support system about
a.immediate postsurgical care (e.g., wound care, activity limitations,
pain management)
b. reporting abnormalities to transplant center/primary care provider
c. adherence to followp visits and laboratory studies
d. followrup ofrequired UNOS data (e.qg.,vital signs, laboratory re:
demographics, health status)
B. Postoperative Monitoring, Evaluation, and Reporting 11 28 12 51
1. Evaluate abnormalities in
a. pertinent physical examination findings
b. laboratory values
c. diagnostic tests
2. Assess for complications
a. surgical
b. medical
c. immunologic
d. psychosocial issues

e. adverse effects of the drug regimen (e.g., drug interaction,-pbrmacy risk)

f. longterm
Effective Date: July 2020
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Detailed Content Outline for the
Certified Clinical Transplant Coordinator (CCTC) Examination

ltems
Reall | Application Analysis  Total

3.ConsultviththeNJS O A Lddabhgaiie@ainto determineinterventionsfor

complications
4. Facilitate

a. additional laboratory and/or diagnostic studies

b. followrup clinic visits

c. consultation (e.g., social work, psychologist)

d. outpatient therapies

e. hospital admission

f. discharge medications and renewals (e.g., prior authorization form

medicine change for insurance reasons)
30 GKS LI GASYyGQa OGN} yaralAzy o0Si
provider, case managers

5. Refer recipient for emergency evaluation and treatment
6. Report required data to the OPTN/UNET
TO® 9@Lfdzd 0SS NBOALIASYiIQa | RKSNBYOS
8. Reinforce need for health maintenan@g., cancer screening, behavio

modification)
9. Facilitate a return to optimal health status (e.qg., work, school)

Totals 52 78 20 150

In addition to the content and cognitive level specifications
described above, each multiphoice item will be associated with one
of the following organ specifications:

Organ Specifications # of

Kidney 31
Liver 18
Heart 8
Lung 10
Kidneypancreas 3
Pancreas 2
Intestine 1
Heartlung 2
Organ Specific Sub Total 75
General Sub Total 75

Total 150

*Each test form will include 1 set of 25 unscored pretest items in addition to the 150 scored items.
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1. Donation Process Support 5 8 2 15
A. Predonation Activities
1. Establish clinical triggers to encourage timely referrals of
potential donors from each hospital
2. Develop collaborative relationships with key hospital staff
and physicians at all levels that impact the donation
process
3. Follow up routinely on each potential referral
4. Provide hospital-based education in collaboration with
hospital development staff
B. Postauthorization Activities
1. Refer to hospital profiles to identify key information in
preparation for starting a case (for example, donation
champions, policies)
2. Determine the impact of other agencies on the donation
process (for example, eye/tissue bank, other OPOs,
medical examiner/coroner)
3. Contribute to a formal process for timely follow-up
communication (for example, post-donor case
conference, unit visits, evaluation forms)
2. Donor Identification 10 16 4 30

A. Referral Management
1. Evaluate the pre-hospital and hospital course (for
example, down-time, injuries, hemodynamics, organ
function, infection status)
2. Determine donor registry status or advanced directives
3. Inform hospital staff of donor designation and
subsequent donation process
4.  Assess family dynamics, availability of hospital support
system, and family needs (for example, cultural, religious,
physical, emotional, informational)
5. Support hospital personnel throughout the donation
process
6. Record the outcome of donor referral
B. Donor Determination
1. Confirm a plan of care that includes a decision to
withdraw support (for example, patient, family, physician)
2. Determine suitability for DCD
Support the family throughout the donation process
4. Confirm legal and hospital requirements for death
declaration

w
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C. Authorization
1. Identify
a. the legal next of kin in the absence of a donor
designation to obtain authorization
b. key individuals involved in authorization and end-
of-life decisions (for example, family, friends,
clergy, physician)
2. Coordinate the authorization process in collaboration
with hospital staff
3. Assess a family’s understanding of brain death
4. Inform a family of donor designation and subsequent
donation process
5. Coordinate the donation request by facilitating an
informed decision
6. Document the outcome of the authorization
conversation
7.  Confirm a properly executed authorization form (for
example, next of kin, highest priority of authorization,
directed donation) or donor disclosure form (for
example, donor registry card, signed donor card ,
document of gift)
8. Complete and interpret the UDRAI (Uniform Donor Risk
Assessment Interview)
9. Determine increased risk status (USPHS criteria)
10. Identify OPO financial responsibility (for example,
hospital charges)
3. Donor Management 15 25 27 67
A. Assessment
1. Register a donor with OPTN
2. Perform a bedside assessment (for example, ventilator
settings, hemodynamics, physical findings, neurologic
examination)
3. Initiate standing orders
4, Initiate the confidential donor record (for example, ABO
verifications, serologies/infectious disease testing,
hemodilution status)
5. Document the pre-hospital and hospital course (for
example, down-time, injuries, hemodynamics, infection
status)
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6. Obtain samples for:
a. HLA /[ tissue-typing
b. Serologies / Infectious Disease Testing
c. laboratory values (for example, CBC, electrolytes,
culture results, organ function tests)
7. Evaluate diagnostic procedure results (for example,
cardiac, pulmonary, pathology)
8.  Assess suitability of organs for donation
B. Interventions
1. Initiate interventions and/or modify orders to optimize
organ viability (for example, ventilator settings, infusions,
pharmacological support)
2. Optimize ongoing donor hemodynamic and pulmonary
stability
3. Treat acute and chronic clinical abnormalities (donor
management guidelines)
4, Allocation and Recovery 10 23 5 38

A. Allocation
1. Determine donor type (BD vs. DCD)
2. Identify donor allocation criteria (for example, KDPI,
2 -for- 1 Kidney Donors)
3. Disclose current and past medical and behavioral history
Adhere to OPTN allocation policies
Complete required documentation (for example,
match-run list, Deceased Donor Registration)
6. Coordinate OR times
7. Arrange for transportation (for example, personnel,
organs)
8. Provide required documentation to agencies (for
example, transplant centers, OPTN, tissue recovery)
9. Place organ(s) for research and education
B. Organ Recovery and Preservation
1.  Ensure necessary surgical personnel and supplies are
present
2. Verify recovery surgeon credentials (for example, ACIN)
3. Maintain donor stability during transport to the OR (for
example, IV line patency, oxygenation, vital signs)
4. Support OR and anesthesia staff (for example,
management and documentation guidelines, scrub and
assist during recovery)
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