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SECTION I ς ADMINISTRATIVE POLICIES AND RULES FOR THE 

EXAMINATION 

Introduction and Purpose 

The Candidate Handbook was developed to assist you in preparing for the ABTC Certification Examinations for Transplant 
Professionals. Our examinations are designed to assess the knowledge and skills of transplant professionals. 

 
DEI Statement 

The American Board for Transplant Certification is an independent, not for profit organization that was founded in 1988. ABTC is 
the certifying agency offering voluntary credentialing examinations in the field of organ transplantation. ABTC is incorporated as an 
independent corporation and performs the following services: 

ω Establishing educational and competency standards for the transplant professional. 

ω Defining transplant coordination, nursing and organ preservation as a profession. 

ω Credentialing transplant professionals. 

ω Maintaining a list of credentialed p r a c t i t i o n e r s . 

ω Promoting continued professional growth of practitioners through education and recertification. 

 
!.¢/Ωǎ {ǘŀǘŜƳŜƴǘ ƻƴ 5ƛǾŜǊǎƛǘȅ ŀƴŘ LƴŎƭǳǎƛƻƴ 

 

We are committed to the inclusion of all cultures, ethnicities, and levels of experiences. It drives us as we uphold our 
mission, strive to attain out vision, and keeps us connected with members at large and the transplant community we 
serve. 

 
Benefits of Certification 
Certification offers potential benefits for the professional, the employer and the public which include: 

¶ Creating a standard for professionals in a particular discipline. 

¶ Identifying professional achievement. 

¶ Offering validation of skills and knowledge and increasing professional credibility. 

¶ Furthering knowledge in targeted areas. 

¶ Demonstrating continuing competence through the requirements of maintenance of certification process. 

¶ Assuring the public and employers that the certification has met and continues to meet rigorous requirements. 

¶ Providing possible employment advantages over non-certified job candidates. 

 

Testing Agency 

PSI Services is the professional testing agency contracted by ABTC to support the development, administration, scoring, and 
analysis of ABTC examinations. PSI provides research, development and measurement services to credentialing programs as well 
as test administration services. PSI reports scores to candidates up on completion of the examination. 
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Qualifications for the Examinations 

Certified Clinical Transplant Coordinator (CCTC), Certified Procurement Transplant Coordinator (CPTC), and 
Certified Transplant Preservationist (CTP) Examinations 

Candidates for the CCTC, CPTC and the CTP examination are eligible to sit for the exam after completing a minimum of 12 
months as a transplant coordinator or preservationist and are confident that have obtained the knowledge about the field through 
independent study or formal training programs by the date of the application. 

 
Certified Clinical Transplant Nurse (CCTN) Examination 

Eligibility requirements for the CCTN examination are: (1) 12 months of general experience as a Registered Nurse (RN) and 
(2) an additional 12 months of experience while working as a transplant nurse. 

 

Applying for an Exam  
You may complete an online electronic application by creating an account in Certemy. 

1. To create an account, follow the Apply for an ABTC Certification exam link on the ABTC website. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

2. You will click on the steps to the right to complete; Personal Information, Examination Applied For, 
Demographics (applicant will upload the Employer Attestation Form in this section), and Applicant Signature. 
Once you have entered all ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ǊŜǉǳƛǊŜŘ ƛǘ ǿƛƭƭ ŎƘŀƴƎŜ ŦǊƻƳ άLƴŎƻƳǇƭŜǘŜέ ǘƻ άtŜƴŘƛƴƎ 
±ŜǊƛŦƛŎŀǘƛƻƴέΦ ¢ƘŜ Eligibility to Test step is completed by ABTC Staff. 

3. ! ά/ǊŜŘŜƴǘƛŀƭ ǎǘŜǇ ǿŀǎ ǾŜǊƛŦƛŜŘέ ŜƳŀƛƭ ŦǊƻƳ /ŜǊǘŜƳȅ ǿƛƭƭ ōŜ ǎŜƴǘ ƻƴŎŜ ŜŀŎƘ ǎǘŜǇ ƛǎ ŀǇǇǊƻǾŜŘΦ LŦ ƻƴŜ ƻŦ ǘƘŜ 
ǎǘŜǇǎ ƛǎ ǊŜƧŜŎǘŜŘΣ ȅƻǳ ǿƛƭƭ ǊŜŎŜƛǾŜ ŀƴ ά!ǘǘŜƴǘƛƻƴ wŜǉǳƛǊŜŘΥέ ŜƳŀƛƭ ƛƴŘƛŎŀǘƛƴƎ ǿƘŀǘ ŀŎǘƛƻƴόǎύ ƴŜŜŘ ǘƻ ōŜ ǘŀƪŜƴΦ 
Log back into your Certemy account to rectify and rejected steps. 

https://app.certemy.com/entry/self-enrollments/Exam-Application/cb2c741a-a4d9-4d0e-8995-62cd35653fba
https://app.certemy.com/entry/self-enrollments/Exam-Application/cb2c741a-a4d9-4d0e-8995-62cd35653fba
https://abtc.net/candidates/examination


 

 
 

After you have completed all of the steps, please allow approximately one week for your application to be 
approved. 

 

 

4. ! Ŧƛƴŀƭ ŜƳŀƛƭ ŦǊƻƳ /ŜǊǘŜƳȅ ǿƛƭƭ ōŜ ǎŜƴǘ ǘƛǘƭŜŘ ά/ǊŜŘŜƴǘƛŀƭ ƻŦ ŎƻƳǇƭŜǘƛƻƴ ƛǎ ŀǾŀƛƭŀōƭŜέΦ tƭŜŀǎŜ ŎƘŜŎƪ your spam or 
junk mail if you have not received this email. 

5. You will be directed to log back into Certemy to go to your Digital Wallet. 



 

 
 

6. In your Digital Wallet is where you will find the nine-digit number you will need to schedule your exam with PSI. 
 

 
7. In approximately 1 to 2 weeks, PSI will send you an email with instructions to schedule your ABTC exam. If you do 

not receive an email within that time, please reach out to ABTC at info@abtc.net. 

 
8. Acceptance is valid for 90 days from the date the candidate is confirmed exam eligible 

(asspecifiedintheconfirmation notice). A candidate who fails to schedule an appointment for examination 
within the 90-day periodforfeitsthe applicationandallfeespaidto take the examination. The candidate will be required 
toreapplyforafutureexamination. 

 

 

mailto:info@abtc.net


 

 
 
Scheduling an Examination Appointment 

 
Approximately 1 to 2 weeks from the time you have received your eligibility email from 
Certemy, you will receive a scheduling email with instructions from PSI. You will then be able 
to schedule your exam. (The screenshots and instructions below can assist you in the online 
scheduling process.) You will have 90 days from the approval of your exam application to 

schedule your exam. 
Steps for online account creation/scheduling: 
ω Go to: schedule.psiexam.com 
ω Click on Begin Scheduling 
ω Input the required information on the "Everything You Need is Three Steps Away" 
ω Click on "Register for this 9ȄŀƳέ 
ω Click on "New User" 
ω And follow the prompts for the creation of their account 
ω You must use your Certemy ID in place of CD ID/SSN 
ω And the zip code must match what we received on the import file. 

 



 

 
 
 

If you are trying to schedule a Retake, you must wait 90 days from your last exam attempt. Please see the άIf You Do Not Pass 
the Examinationέ section of this handbook for further details. 

 
ABTC examinations are administered by computer atapproximately300PSITestCentersgeographically distributed throughout the 
United States. 

When contacting PSI, please be prepared to confirm a date and location for testing and to provide your nine-digit unique identification 
number. Examinations are administered by appointment only Monday through Saturday. Appointment starting times may 
vary by location. Individuals are scheduled on first-come, first-served basis. 

 
Request for International Test Center 

International test centers may be arranged for candidates living outside of the United States. 
The ABTC examinations will be offered in a computerized format. 

For a complete list of internationalPSITestCenterspleasevisit https://schedule.psiexams.com.PSI isworkingtowardcontinued 
expansionofthe TestCenterNetworkandABTCrecommendsthatyou continueto checktheavailable list for additional sites. 

 
Special Arrangements for Candidates with Disabilities 
The ABTC will provide reasonable accommodations for exam candidates with disabilities that are covered under the 
Americans with Disabilities Act Amendments Act (ADAAA). Requests for testing accommodations must be made as 
indicated during the online application process by completing the Special Accommodation form. You will upload the 
request into your application along with a letter from a licensed medical professional. Once reviewed, you will be 
contacted by ABTC to confirm the exam accommodations. Candidates who requests are approved must call PSI at 
833-333-4755 to schedule an examination appointment. 

 
PSI has created a pre-approved list of comfort aids including specific medicine and medical devices including those   
ŀǘǘŀŎƘŜŘ ǘƻ ŀ ǇŜǊǎƻƴΩǎ ōƻŘȅΣ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ŀƛŘǎΣ Ƴƻōƛƭƛǘȅ ŘŜǾƛŎŜǎΣ ŀƴŘ ǎŜǊǾƛŎŜ ŀƴƛƳŀƭǎΦ ¢Ŝǎǘ Center Administrators and 
online proctors will perform an inspection of the aids prior to testing. 
 
What this means for the accommodations process:  
ω    In instances where test takers apply for accommodations with PSI directly, they will no longer need to submit    
requests for these specific items.  
ω    Test Sponsors who send PSI approved accommodations will no longer need to include them.  
ω    For any accommodations not appearing on the list, the formal request process is required.  
 
This policy goes into effect on 1 May 2023. Please refer to the link for the complete list of pre-approved aids. 

https://abtc.net/candidates/examination
https://psionline.my.salesforce.com/sfc/p/#i0000000KIeR/a/6e0000002ZJo/rHxB73P1VGqpH.LpX8pEHdq6jZS1g9.HFVQew6LQMmE
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Credential Designation 

Your certification will be conferred when you pass the examination. All successful candidates will receive an official certificate. 
The certificate provides visible evidence that you have achieved a level of competence in the field of transplantation. Passing the 
examination allows you to display the credential designation, CCTC, CPTC, CTP or CCTN after your name. 

 
Change of Address 

It is the ŎŀƴŘƛŘŀǘŜΩǎ responsibility report any changes of address to ABTC. 
 

Examination Fees 
Payment must be made when submitting the online application with a credit card (American Express, VISA or MasterCard 
in U.S. dollars. Debit cards are not accepted. 

 
Exam Fee: 
CCTC, CPTC, CTP $495 
CCTN $350 
Application Fee (Non-Refundable) $150 
Addl International administration fee $225 
An exam fee must be submitted for each request to take the exam, including 
re-applications. 



 

Missed Appointments and Forfeitures 

You will forfeit your examination registration and all fees paid to take the examination under the following circumstances. A 
new, complete application and examination fee are required to reapply for the examination. 

ω You do not schedule an examination appointment within the 90-day eligibility period. 

ω You wish to reschedule an examination but fail to contact PSI at least two business days prior to the scheduled testing 
session. 

ω You wish to reschedule a second time. 

ω You appear more than 15 minutes late for an examination. 

ω You fail to report for an examination appointment. 

If you experience a medical emergency that requires immediate attention and does not allow you to appear for the examination 
appointment, you may submit documentation of such in writing to ABTC for 
consideration of re-scheduling an appointment prior to forfeiting the entire fee. 

 

Application Refusal 

An application for ABTC examinations may be refused if ABTC receives evidence to indicate that an applicant may have committed one 
of the following violations: 

1. obtaining or attempting to obtain Certification or Recertification by fraud, deception or artifice; 

2. knowingly assisting another person or persons in obtaining or attempting to obtain Certification or Recertification by 
fraud, deception or artifice; 

3. illegal use of a certificate of credential or falsification of credentials ς either ABTC credentials or credentials used in qualifying 
for the examination; 

4. unauthorized possession and/or distribution of any official ABTC testing or examination materials; or 

5. conviction in a court of law or revocation of a license to practice for an offense directly related to the practice of vascular 
organ transplantation, which gives cause to question an ƛƴŘƛǾƛŘǳŀƭΩǎ ability to practice in a safe and competent manner. 

 

Appeals 

All appeals regarding admission decisions must be submitted in writing by email to ABTC within 
30 days after receipt of written notification of admission eligibility in order to be considered. These appeals should be emailed to 
the following address: 
info@abtc.net 

mailto:info@abtc.net
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Examination Appointment Changes 

Prior to testing, you may reschedule your examination appointment only ONCE at no charge by calling PSI at 833-333-4755 (toll- 
free) at least two (2) business days prior to the original scheduled testing appointment and within the 90-day eligibility period. (See 
following table). 

 

 

 
If your examination is 
ǎŎƘŜŘǳƭŜŘ ƻƴΧ 

You must contact PSI by 3:00 
p.m. Central Time to 

reschedule the examination by 
ǘƘŜ ǇǊŜǾƛƻǳǎΧ 

Monday Wednesday 

Tuesday Thursday 

Wednesday Friday 

Thursday Monday 

Friday Tuesday 

 
Inclement Weather, Power Failure or Emergency 

In the event of inclement weather or unforeseen emergencies on the day of an examination, PSI will determine 
whether circumstances warrant the cancellation, and subsequent rescheduling, of an examination. The examination will 
usually not be rescheduled if the Test Center personnel are able to open the Test Center. 

You may visit https://schedule.psiexams.com prior to the examination to determine if PSI has been advised that any Test 
Centers are closed. Every attempt is made to administer the examination as scheduled; however, should an examination be 
cancelled at a Test Center all scheduled candidates will receive notification following the examination regarding rescheduling 
or reapplication procedures. 

If power to a Test Center is temporarily interrupted during an administration, your examination will be restarted.  The responses 
provided up to the point of interruption will be intact, but for security reasons the questions will be scrambled. 

 

Taking the Examination 

Your examination will be given via computer at a PSI Test Center. You do not need any computer experience or typing skills to take 
your examination. On the day of your examination appointment, report to the Test Center no laterthanyourscheduledtesting 
time. IFYOUARRIVE MORE THAN 15 MINUTES AFTER THE SCHEDULED TESTING TIME, YOU WILL NOT BE ADMITTED. 

You will have three (3) hourstocompletetheCCTC, CPTC or the CCTN examination. Each of these examinations contains 
175 items. Responses to 150 of these items will contribute to your score. You will have two (2) hourstocompletethe CTP 
examination. This examinationcontains 110items. Responsesto 100 of those items will contribute to your score. (See About the 
Examination Section for more information on scored and pre-test items). The computer will indicate thetime 
remainingonthescreen.Ifyoufindit distracting, the time feature may be turned off during the examination. 
The time limit is intended to allow adequate time for apreparedcandidatetoreadtheitemsandsubmit responses. 

 

Identification 

To gain admission to the Test Center, you must present two forms of identification. The primary form must be government- 
issued, current and include your name, signature and photograph. No form of temporary identification will be accepted. You 
will also be required to sign a roster for verification of identity. 

ω Examples of valid primary forms of identification are: ŘǊƛǾŜǊΩǎ license with photograph; state identification card with 
photograph; passport; military identification card with photograph. 

ω The secondary form of identification must display your nameandsignatureforsignatureverification(e.g., creditcardwith 
signature,socialsecuritycardwith signature, employment/student ID card with signature). 

ω Ifyournameonyourregistrationisdifferentthanit appears on your identification, you must bring proof of your name 
change (e.g., marriage license, divorce decree or court order). 

https://schedule.psiexams.com/


 

Security 

PSI administration and security standards are designed to ensure all candidates are provided the same opportunity to demonstrate 
their abilities. The Test Center is continuously monitored by audio and video surveillance equipment for security purposes. 

The following security procedures apply during the examination: 
 

ω Candidates must have proper identification to gain admission to the Test Center. Failure to 
provide appropriate identification at the time of the examination is considered a missed appointment. There will be no 
refund of examination fees. 

ω Examinations are proprietary. No cameras, notes, paper, recorders,pagersorcellular/smartphones are allowed in the testing 
room. Possession of a cellular/smart phone or other electronic devices is strictly prohibited and will result in dismissal from 
the examination. 

ω No calculators are allowed. 

ω No guests, visitors or family members are allowed in thetesting roomorreceptionareas. 



 

CCTC/CPTC/CTP/CCTN Candidate Handbook 12 
 

ExamPersonal Belongings 

Nopersonalitems,valuablesorweaponsshouldbe brought to the Test Center. Only wallets and keys are permitted.Largecoats 
andjacketsmustbeleftoutside the testing room. You will be provided a soft locker 
to store your wallet and/or keys with you in the testing room.Theproctorwilllockthesoftlockerpriortoyou entering the testing 
room. You will not have access to these items until after the examination is completed. 
Please note the following items will not be allowed in the testingroomexceptsecurelylockedinthesoftlocker. 

 

ω phones 

ω watches 

ω hats 

ω wallets 

ω keys 

Onceyouhaveplacedyourpersonalbelongingsintothe softlocker,youwill beaskedto pulloutyourpocketsto ensure they are 
empty. If you bring personal items that will notfit in thesoft locker, youwillnotbeableto test. Thesite willnotstoreorbe 
responsibleforyourpersonal belongings. 

Ifanypersonalitemsareobservedorheard(e.g., cellular/smart phones, alarms) in the testing room after the examination is 
started, you will be dismissed and the administrationwillbeforfeited. 



 

Examination Restrictions 

ω Pencils will be provided during check-in. 

ω Youwill be provided with one piece of scratch paper at a time to use during the examination, unless noted onthesign-in 
rosterforaparticularcandidate.You must return the scratch paper to the supervisor at 
the completion of testing, or you will not receive your score report. 

ω No documents or notes of any kind may be removed from the Test Center. 

ω No questions concerning the content of the examination may be asked during the examination. 

ω Eating, drinking or smoking will not be permitted in the TestCenter. 

ω You may take a break whenever you wish, but you will notbeallowedadditionaltimetomakeupfortime lost during breaks. 
 

Misconduct 

If you engage in any ofthe following conduct during the examination you may be dismissed, your scores will not be reportedand 
examination fees will not be refunded. Examples of misconduct are when you: 

ω create a disturbance, are abusive or otherwise uncooperative; 

ω display and/or use electronic communications equipment such as pagers, cellular/smart phones; 

ω talkorparticipateinconversationwithother examination candidates; 

ω give or receive help or are suspected of doing so; 

ω leavetheTestCenterduringtheadministration; 

ω attempt to record examination questions or make notes; 

ω attempt to take the examination for someone else; 

ω are observedwithpersonal belongings, or 

ω are observed with notes, books or other aids without it beingnotedontheroster. 
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Copyrighted Examination Questions 

All examination questions are the copyrighted property of ABTC. It is forbidden under federal copyright law to copy, reproduce, record, 
distribute or display these examination questions by anymeans, inwhole orin part. Doing so maysubjectyoutosevereciviland 
criminalpenalties. 

 

Computer Login 

After your identificationhasbeenconfirmed, youwill be directed to a testing station. You will be instructed on-screentoenteryour 
identificationnumber.Your 
photograph, taken before beginning the examination, will remain on-screen throughout your examination session. This photograph 
will also print on your score report. 

 

Practice Examination 

Prior to attempting the examination, you will be given the opportunity to practice taking an examination on the computer.  The time 
you use for this practice examination Is Not counted as part of your examination time or score. 

When you are comfortable with the computer testing process, you may quit the practice session and begin the timed 
examination. 

 
Timed Examination 

Following the practice examination, you will begin the timed examination. Before beginning, instructions for taking the examination 
are provided on-screen. 

 
 
 

Candidateôs 

Picture 

Here 

 
 
 

Shared governance is an example of a 

 

 
A centralized organizational model. 

B laissez-faire leadership style. 

C decentralized organizational model. 

D horizontal centralization. 

 
 
 
 

Bookmark 



 

 

The computer monitors the time you spend on the examination. The examination will terminate if you exceed the time 
allowed. Youmay click onthe Time box inthelowermenubaronthescreentomonitoryour time. A digital clock indicates the time 
remaining for you to completethe examination. The Time feature may be turned off during the examination. 

 
Only one examination question is presented at a time. Thequestion numberappearsinthelowerrightofthe screen. Choices of 
answers to the examination question are identified as A, B, C or D. You must indicate your choice by either typing in the letter in 
the response box in the lower left portion of the computer screen or clicking on the option using the mouse. To change your answer, 
enter a different option by typing in the letter in the box orby clickingontheoptionusingthemouse. Youmay changeyouranswer 
asmanytimesasyouwishduring course of the examination. 

To move to the next question, click on the forward arrow (>) in the lower right portion of the screen. This action will moveyou 
forward through the examination question by question. If you wish to review any question 
or questions, click the backward arrow (<) or use the left arrow key to move backward through the examination. 

Anexaminationquestionmaybeleftunansweredfor and be returned tolaterintheexaminationsession. Questionsmay also be 
bookmarkedforlaterreview byclickinginthe blank square to the right of the Time button. Click on the double arrows (>>) to 
advance to the next unanswered or bookmarked question on the examination. To identify allunansweredandbookmarked 
questions, repeatedly clickonthedoublearrows(>>).Whentheexamination is completed, the number of examination 
questions answered is reported. If all questions have not been answered and there is time remaining, return to the 
examination and answer those questions. Be sure to provideananswerforeachexaminationquestionbefore ending the 
examination. There is no penalty for guessing. 

 
Candidate Comments 

During the examination, you may make comments for any question by clicking on the Comment button to the left of the Time 
button. This opens a dialogue box where comments may be entered. Comments will be reviewed, but individual responses will not be 
provided. 

 

Scores Canceled by ABTC 
   <  

PSI is obligated to ABTC to report scores that accurately reflecttheperformanceofeachcandidate.Forthis reason, PSImaintains 
examinationadministration and security standards that are designed to assure all candidatesare providedthesameopportunity to 
demonstrate their competencies and to prevent some candidates from gaining an unfair advantage over others due to examination 
irregularities or misconduct. PSI routinely reviews irregularities and examination scores suspected of or resulting from unusual or 
non-standard circumstancesandreportsthesetoABTC. 

 

ABTCreservestherighttowithholdcertificationor cancel examination scores if, in its sole opinion, there is reason to question 
their validity. Scores considered for cancellation by ABTC maybe grouped into two categories: 

 

1. Suspected candidate misconduct. In such cases, ABTC may initially withhold examination scores and notify the candidate to 
inform them they have the opportunity to provide additional information. ABTC may also undertake a confidential review 
of the circumstances giving rise to the questionable score validity. If determined that there is sufficient cause to question score 
validity, ABTC may cancel the score(s), withhold certification and inform the involved parties. 

2. Irregularities. Scores may be withheld and/or canceledbecause ofcircumstances beyondthe ŎŀƴŘƛŘŀǘŜΩǎ control, such as 
faulty examination materials or improper timing. In such cases, candidateswillbeinformedandofferedan 
opportunity to retake the examination if ABTC determines that scores must be canceled. 
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Receiving Your Score Report 

After you finish the examination, you are asked to complete a short evaluation of your testing experience. Youwillbeinstructed 
toreporttotheTestCenter Supervisor to receive your printed score report. Scores are not reported over the telephone, by 
electronic mail or by facsimile. 

Your score report will indicate a άǇŀǎǎέ or άŦŀƛƭΦέ Additional detail is provided in the form of raw scores by contentcategory. Araw 
score isthenumberofquestions you answered correctly. Examination scores are reported as rawscoresandscaledscores. A RAW 
SCORE is the number of correctly answered questions. A SCALED SCORE is statistically derived from the raw score. 
Because different examination forms may vary slightly in difficulty, it is desirable to report examination scores as SCALED scores 
to ensure that all candidates have demonstrated the same level of competence regardless of which form of the examination they 
took. 

Pass-fail decisions are based on overall performance on the exam and not on individual content categories. The examination is 
designed to provide a consistent and precise determination of your overall performance and is not designed to provide complete 
information regarding your performance in each content category. 
You should remember that areas with a larger number of items (questions) will affect the overall score more than areaswithafewer 
numberofitems.Theprecisionand consistency of scores diminishes with fewer items, and therefore, sub-scoresshouldbe 
interpretedwithcaution, especially thosethat correspond tocontent categories withveryfewitems 

 
 

Score Verification 

 
Candidates who wish to have results confirmed by the ABTC testing company, may request a verification of score. 
Please note that the verification process is solely meant to verify the accuracy of your exam result. 
Raw or scaled scores will not be provided. 

 
The deadline for requŜǎǘƛƴƎ ŀ ǎŎƻǊŜ ǾŜǊƛŦƛŎŀǘƛƻƴ ƛǎ ол Řŀȅǎ ŀŦǘŜǊ ǘƘŜ ŘŀǘŜ ƻŦ ǘƘŜ ŎŀƴŘƛŘŀǘŜΩǎ ŜȄŀƳ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴΦ ! 
written request must be submitted to PSI via USPS mail: 
PSI 
18000 W. 105th St. 
Olathe, KS 66061 

 
The request must include candidate name, email, exam date, location, and $25 fee to process (money order only) . 
Once received in house processing is a minimum of 2 weeks for a response thru the mail. 



 

CCTC/CPTC/CTP/CCTN 

Duplicate Score Reports 
Youmay purchase additional copies of your score report at a cost of $25 per copy. Requests must be submitted to PSI, in writing, within 12 
months following the examination. The request must include your name, address, telephone number, date of examination and 
examination taken. Submit this information with the requiredfee payable to PSI Services Inc. 18000 W. 105th St., Olathe, KS 66061 

Duplicatescore reports will be mailed within approximately five business days after receipt of therequest. 

 
If You Pass the Examination 

When you pass an ABTC examination for the first time, you will be awarded the appropriate credential from ABTCwithin30to45 
daysofpassingtheexamination. Yourcertificationisvalidforaperiodofthreeyearsas indicated on yourcertificate. 

 
If You Do Not Pass the Examination 
Ifyoudonotpasstheexamination, you may reapply 90 days after your last exam attempt Youwill need to reapply online by following the 
Retakes Only link on the ABTC website. 
An exam cannot be scheduled for an examination appointment until 90 days after your last attempt of the examination. A candidate 
may only attempt an examination once every 90 days. 

 

 
Recertification with ABTC 

Certification is a method of assuring the public that an individual remains competent to practice ƻƴŜΩǎ profession. The credential 
ǎȅƳōƻƭƛȊŜǎ ǘƘŜ ŀōƛƭƛǘȅ ǘƻ ƳŜŜǘ ǘƘŜ ǇǊƻŦŜǎǎƛƻƴΩǎ ŜǎǘŀōƭƛǎƘŜŘ ǎǘŀƴŘŀǊŘǎ ƻŦ ǇǊŀŎǘƛŎŜΦ CƻǊ !.¢/Σ ŀǎǎǳǊƛƴƎ ŎƻƳǇŜǘŜƴŎŜ ƻŦ ŀ 
practitioner upon entry into the transplant profession is not enough. Rapid changes in methodology and technology may render a 
professional incompetent if he or she fails to keep current with new developments in the field. 

In 1988, ABTC established a recertification policy as a mechanism for certificants to demonstrate their continued competence to their 
peers, employers and patients. 

 

The policy requires recertification every three years and provides a choice between two routes for recertification: submission of 
continuing education documentation that meets specified requirements or re-examination. The recertificationfeeformaintaininga 
singlecertificationis$300. The fee for maintaining dual or more certifications is $350. For more details, visit the ABTC website 
at www.ABTC.net. 

 

Release of Information 

While a listing of credentialed individuals will be maintained and distributed by ABTC, your individual examination results will 
not be released to any third party, by either ABTC or PSI, without your written consent. 

https://abtc.certemy.com/entry/self-enrollments/Retake-Exam-Application/b3342b79-aa1e-41d8-8c3c-e1c907ac8ec0
http://www.abtc.net/
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SECTION II ς PREPARING FOR THE EXAMINATION 
 

Examination Structure and Content 

Tobegin your preparation in an informed and organized manner, you should know what to expect from the actual examination in 
terms of the content areas and performancelevelstested.Ajobanalysisstudyis 
ŎƻƴŘǳŎǘŜŘ ōȅ !.¢/ ǘƻ ŘŜǘŜǊƳƛƴŜ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ŎƻƴǘŜƴǘ ƻŦ ŜŀŎƘ ƻŦ ƛǘǎ ŜȄŀƳƛƴŀǘƛƻƴǎΣ ƛƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ ǘƘŜ ά{ǘŀƴŘŀǊŘǎ ŦƻǊ 
Educational and PsychƻƭƻƎƛŎŀƭ ¢ŜǎǘƛƴƎέ ό!ƳŜǊƛŎŀƴ 9ŘǳŎŀǘƛƻƴŀƭ wŜǎŜŀǊŎƘ !ǎǎƻŎƛŀǘƛƻƴΣ !ƳŜǊƛŎŀƴ tǎȅŎƘƻƭƻƎƛŎŀƭ!ǎǎƻŎƛŀǘƛƻƴΣŀƴŘbŀǘƛƻƴŀƭ 
/ƻǳƴŎƛƭ ƻƴaŜŀǎǳǊŜƳŜƴǘƛƴ9ŘǳŎŀǘƛƻƴΣмфффύŀǎǿŜƭƭŀǎǘƘŜ ά¦ƴƛŦƻǊƳDǳƛŘŜƭƛƴŜǎƻƴ9ƳǇƭƻȅŜŜ{ŜƭŜŎǘƛƻƴtǊƻŎŜŘǳǊŜǎέ ό9ǉǳŀƭ 
Employment Opportunity Commission, 1978). 

Participants in each analysis study constituted a representative group of practitioners involved in the practice of vascular 
organ transplantation. The CCTN examination included international practitioners on both thecommittee andinthesurvey 
respondents. Task ratings these practitioners provided were objectively analyzed to determine the subset of tasks listed on 
the job analysis survey that were (1) at least very important to practice, and (2) extensively performed by practitioners. 
Analyses resulted in the determination of criterion-referenced specifications for ABTC certification examinations. 

 
About the Examinations 
The examinations include questions on competencies that a minimally competent first year transplant professional should be 
knowledgeable about in order to fulfill the job requirements. 

 
Who Writes the Examination Items? 

Oncetheexaminationtopicshavebeenidentified,any certified transplant professional can write and submit items for the examination 
committee (e.g. those certified as CPTC may submit test questions to the Procurement examination committee). All examination 
committee members must be certified in that r e s p e c t i v e category. 

 

All committeemembers are trained to writeexamination questions that are designed to measure your competency, rather than trick you. 

Once the questions are written and submitted, the committee reviews them to ensure that they are referenced properly, taking 
into account any international differences in measurement reporting for the CCTN examination. The questions are then tested by 
includingthemaspretestitemsinactualexaminations given to candidates. These pretest items do not count toward ŎŀƴŘƛŘŀǘŜǎΩ 
final scores. The performance statisticsforthepretestitemsarereviewedbyspecialist 
in the psychology and measurements associated with examinationresults. Anypretestitemthatistoohard (too many candidates 
fail the question), too easy (all candidates pass the question), or appears to be tricky is removed and rewritten. A large bank of 
questions has been developed over many years by this method, andthis bank is used to create each examination. Multiple versionsof 
the examinationexist, whichmeansthat the examination youtake may not be identical to theone taken by another person. 

 
Scope of the Examinations 

CCTC Examination 

The scope of the CCTCexamination willincludeall aspects of transplant coordination and/or care as it relates to the care of 
the following vascular organs: kidney, pancreas, liver, lung, intestine, heart, and transplants involving multiple organs at 
once. Clinical candidates may have experience with only one organ, butareexpectedto be awareoftheotherorgan 
transplantation practices and should have a basic understanding of principlesrelated to both adult and pediatric transplant 
recipients. 

Overall the examination questions represent standard practices and are not center-specific. Approximately 50 percent of the 
examination questions on any one 
examination form are written such that they are general in nature (i.e., nonspecific to any one solid organ), while the remainder of the 
examination includes representative items relatingtospecificorgans. 

 
CPTC Examination 

The scope of the CPTC examination includes all aspects of the organ donation process and/or procurement as 
it relates to the areas of consent, management, organ allocation as well as the actual procurement. Candidates should be aware of 
all aspects of organ donation, procurement and practices in both the pediatric and adult organ donor population. 

 
Overall, the examination questions represent standard practices and are not OPO specific. The examination content rangesfrom 
general areasofthedonor process or procurement as well as more specific questions. (i.e. policies). 
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Cut Score Study Methodology 
 
The judges serving on the standard setting study panel were selected by ABTC, all of whom were deemed to possess     
subject matter expertise. They were selected to provide for an appropriate balance on potentially relevant professional 
characteristics, such as area of special expertise, practice setting, and geographical distribution. 
 
The judges participated in a standard setting study that consists of the following three major steps: 
 
1. Definition of Minimum Competence 
2. Rating of Examination Items 
3. Consideration of Empirical Data 
 
Definition of Minimum Competence 
 
In preparation of the rating process, a discussion regarding the definition of a minimally competent practitioner (MCP) 
was facilitated. An MCP is described as an individual who has enough knowledge to practice safely and competently but 
does not demonstrate the knowledge level to be considered an expert. 
 
Rating of Examination Items 
 
Judges were then trained on the rating process. Central to this process is the notion that each rating is provided 
individually by each rater and reflects the answer to this question: What percentage of MCPs do you expect will answer 
this item correctly? 
 
The judges were shown each item one at a time and instructed to provide a rating for each item (round 1 rating) after 
reading the stem and the response options. Judges then recorded their ratings in a spreadsheet. 
 
Consideration of Empirical Data 
 
Following the initial rating for each item, the answer key and p-value were presented so that the judges could re-
evaluate their thought process and revise their ratings (round 2 rating). For example, the judges were specifically 
advised to consider the possibility that their  ratings might be too high on items that they answered incorrectly when 
the initial ratings were recorded or if their expectations of performance for MCPs were significantly different from the 
p-value, which represents the performance of a sample of examinees who represent all levels of competency and 
performance. Judges then recorded their round 2 ratings in the same spreadsheet. 
 
Ratings were then collected from the raters, and items for which the average rating was higher than the p-value by 5 
points or more were identified as well as those in which the highest and lowest ratings differed by 40 points or more. 
The judges discussed these items to determine why their expectations differed significantly from the difficulty for all 
examinees or from each other. All raters were then given the opportunity to revise their ratings (round 3 rating) for the 
subset of items identified, following this discussion. Judges called out their round 3 ratings for this subset of items and 
the facilitator entered those ratings on screen. 
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CTP Examination 

The scope of the CTP examination includes all aspects of the organ preservation process as it relates to the areas of professional 
practices, organ recovery, aseptic technique, organ preservation, specimen collection and packing, labeling and shipping. Candidates 
should be aware of all aspects of organ preservation practices in both the pediatric and adult organ donor population as well as 
organ anatomy. The examination will include UNOS/OPTN organ allocation policy. Candidates should be aware of organ 
procurement practices as it relates to consent. 

 

CCTN Examination 

The CCTN examination includes questions on topics that allow for an individual to demonstrate an achieved level of competence in 
the field of transplant nursing. 
The scope of the examination will include all aspects of transplant nursing including pre- and post-transplant care, living donation, 
pharmacology, patient/family education, and professional responsibilities of the 
transplant nurse. Transplant nurse candidates may have experience with only one organ, but are expected to 
be aware of other organ transplantation practices and should have basic understanding of principles related to both adult and 
pediatric recipients. Refer to specifications provided in the detailed content outline for the number of general items about no specific 
type of transplant and items about specific transplant types. 

 
Test Specifications 

Test specifications for the examination consist of multiple parts. The first part is ǘƘŜ ά5ŜǘŀƛƭŜŘ Content hǳǘƭƛƴŜέΦLǘ is a two-way 
table that indicates the content areas and the number of questions by the άtŜǊŦƻǊƳŀƴŎŜ [ŜǾŜƭέ or levelofdifficultyforeachcontent 
area, inanoutline form. ThePerformance Level describesthethree typesof questionsposedontheexamination: : 

1. Recall: theabilitytorecall orrecognize specific information. 

2. Application: the ability to comprehend, relate or apply knowledge to new or changing situations. 

3. Analysis:theabilitytoanalyzeinformation to arrive at solutions, and/or to evaluatetheusefulnessofthesolutions. 
 
!ƭƭ ƛǘŜƳǎ ŀǊŜ ƻŦ ǘƘŜ άƻƴŜ ōŜǎǘ ǊŜǎǇƻƴǎŜέ ǘȅǇŜΣ ǿƘŜǊŜ ȅƻǳ ŀǊŜ ǘƻ ǎŜƭŜŎǘǘƘŜƻƴŜǊŜǎǇƻƴǎŜǘƘŀǘ .9{¢ŀƴǎǿŜǊǎǘƘŜ ǉǳŜǎǘƛƻƴ όƻǊ 
completes the sentence). However, there are three distinct item formats, as described below. 

1. Positively Worded ς One best response 

Mostitemsarepresentedinthisformat. Thestemis positively worded and four options (A, B, C, D) follow. You select the BEST 
response to your answer. 

2. Negatively Wordedς Allofthefollowing EXCEPT A small portion of items is presented in this format. 
The stem ƛǎ ƴŜƎŀǘƛǾŜƭȅ ǿƻǊŘŜŘΣ ǎǳŎƘ ŀǎ ά!ƭƭ ƻŦ ǘƘŜ 
ŦƻƭƭƻǿƛƴƎ ŀǊŜ ǘǊǳŜ 9·/9t¢έΣ ŀƴŘ ŦƻǳǊ ƻǇǘƛƻƴǎ ό!Σ .Σ /Σ 
D)follow.YouselecttheEXCEPTIONasyouranswer. 

3. Complex Multiple-Choice ς Element/phrase combinations 
Asmallportionofitemsispresentedinthisformat. The stem is followed by three to five elements preceded by Roman 
numerals. These are followed by four options (A, B, C, D) containing combinations oftheelements.Youselecttheonebest 
element COMBINATION as youranswer. 

 

Detailed Content Outline 

The Detailed Content Outline lists each task that MAY be tested content area and performance level. Every task listedforagiven 
contentareaisnotnecessarilytested on each form of the examination. Rather, these tasks are representatively sampled such that 
the test specifications are met (i.e., appropriate number of recall, application and analysis items within each content domain). 

These examinations are specific to VASCULAR ORGAN transplantation, and as such, the tasks listed should 
ōŜ ƛƴǘŜǊǇǊŜǘŜŘ ǘƻ ŀǇǇƭȅ ǘƻ ǾŀǎŎǳƭŀǊ ƻǊƎŀƴǎ ŀǎ ŘŜŦƛƴŜŘ ōȅ !.¢/Φ !.¢/Ωǎ ŘŜŦƛƴƛǘƛƻƴ ƻŦ ŀ άǾŀǎŎǳƭŀǊ ƻǊƎŀƴέ ƛǎ ŀǎ ŦƻƭƭƻǿǎΥ 

Apartofthebodyhavingaspecialfunction; remains viable only when supported by adequate blood flow to and through intrinsic 
blood vessels. For purposes of these examinations, the following organs are included: heart, lung, liver,kidney,pancreasand 
intestine. 
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Detailed Content Outline for the 

Certified Clinical Transplant Coordinator (CCTC) Examination 

Items 
 Recall Application Analysis Total 

1. EVALUATION AND PREPARATION FOR TRANSPLANT 30 35 8 73 
A. Education 9 14 0 23 

1. Instruct on risks, benefits, alternatives of transplantation and live donation     

2. Review indications and contraindications of transplantation and live donation     

3. Emphasize the importance of commitment for the candidate to long-term 
post-transplant follow-up 

    

4. Discuss with the potential living donor and/or transplant candidate the     

a. evaluation/selection process (e.g., medical, psychosocial, financial)     

b. donorselectioncriteria(e.g.,PHSincreasedrisk,Donationafter 
Circulatory Death) 

    

c. transplant recipient and living donor surgical procedures     

d. potential transplant drug regimen and effects     

e. signs/symptoms of infection and organ rejection     

f. diagnostic surveillance of rejection and infection     

g. potential short-term and long-term complications     

h. patient and graft survival     

i. donor/recipient confidentiality     

5. Respond to the individual educational needs of the living donor, candidate, and 
support system (e.g., age, culture, cognitive) 

    

B. Data Collection and Evaluation, and Recommendations 2 2 6 10 
1. Obtain and review     

a. medical and surgical history, and physical examination     

b. laboratory data (e.g., histocompatibility, serology)     

c. diagnostic studies (e.g., radiology, pathology)     

2. Recommend consultations (e.g., infectious disease, psychosocial, dietitian)     

C. Suitability Assessment and Determination of the Potential Transplant 
Candidate and Living Donor 

 
3 

 
7 

 
2 

 
12 

1. Identify multi-disciplinary recommendations (e.g., psychosocial, social work, 
dietitian, pharmacology, financial) 

    

2. Assess donor and/or candidate suitability and adherence     

3. Present findings and make recommendations to the transplant team regarding 
donor and/or candidate suitability 

    

пΦ /ƻƳƳǳƴƛŎŀǘŜ ǘƘŜ ǘŜŀƳΩǎ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴǎ ǘƻ ŀ ŎŀƴŘƛŘŀǘŜ ŀƴŘκƻǊ ƭƛǾƛƴƎ ŘƻƴƻǊ 
(e.g., behavior modification, social/financial issues) 

    

5. Facilitate     

ŀΦ ŀŘŘƛǘƛƻƴŀƭ ǇǊƻŎŜŘǳǊŜǎ ŀƴŘ ǘŜǎǘǎ ōŀǎŜŘ ƻƴ ǘƘŜ ǘŜŀƳΩǎ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴǎ 
(e.g., CT scan, cholecystectomy, arteriogram) 

    

b. coordination of care for additional testing or protocols as indicated (e.g., 
PRA desensitization, incompatible ABO) 

    

D. Wait List Management 5 8 0 13 
1. List a candidate per OPTN policies     

2. Verify listing documentation for accuracy     

3. Maintain effective communication with candidate and local care provider     

4. Maintain listing status per OPTN policies     

a. document and record updated diagnostic and lab results 
(e.g., PRA, MELD, weight variance) 

    

b. recognize potential problems and/or changes in eligibility criteria during the 
waiting period 

    

c. amend listing status as indicated     

5. Remove candidate or recipient from wait list per OPTN policies     

 
 

Effective Date: July 2020 
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Detailed Content Outline for the 

Certified Clinical Transplant Coordinator (CCTC) Examination 

Items 
 Recall Application Analysis Total 

E. Candidate/Deceased Donor Selection Criteria: 6 2 0 8 
1. Identify exclusion criteria for potential donor organs and candidates     

2. Communicate donor information (e.g., demographics, ABO, anatomy, organ 
condition, medical and social history) 

    

оΦ wŜǾƛŜǿ ŎŀƴŘƛŘŀǘŜΩǎ ŎǳǊǊŜƴǘ ƳŜŘƛŎŀƭ ŎƻƴŘƛǘƛƻƴ ŀƴŘ ŎǊƻǎǎƳŀǘŎƘ ǎǘŀǘǳǎ 
with physicians 

    

4. Verify ŎŀƴŘƛŘŀǘŜΩǎ acceptance of a donor (e.g., PHS increased risk, Donation 
after Circulatory Death) 

    

F. Living Donor and Candidate Preoperative Care 5 2 0 7 
1. Notify staff in appropriate departments (e.g., preoperative area, ICU, 

blood bank, admissions, research) of a potential transplant 
    

2. Facilitate preoperative procedures (e.g., dialysis, final crossmatch, pre-op orders)     

3. Inform the living donor and/or candidate (e.g., timing of surgical procedures, 
surgical consent) 

    

2. POST-TRANSPLANT CARE 22 43 12 77 
A. Education 11 15 0 26 

1. Educate transplant recipient and support system about     

a. the transplant drug regimen and effects     

b. applicable self-monitoring data (e.g., temperature, BP, weight)     

c. signs and symptoms of infection and organ rejection     

d. diagnostic surveillance of rejection and infection     

e. potential short-term and long-term complications     

f. transplant team personnel and roles     

g. available support services (e.g., social worker, patient assistance, 
home health nursing, pharmacy) 

    

h. recipient and graft survival     

i. long-term health maintenance (e.g., cancer screening, bone health, 
behavior modification) 

    

j. strategies involving health promotion, illness prevention, and injury (e.g., 
cancer screening, bone health, behavior modification) 

    

k. adherence to follow-up visits and laboratory studies     

l. reporting abnormalities to transplant center/primary care provider     

2. Educate living donor and support system about     

a. immediate postsurgical care (e.g., wound care, activity limitations, 
pain management) 

    

b. reporting abnormalities to transplant center/primary care provider     

c. adherence to follow-up visits and laboratory studies     

d. follow-up of required UNOS data (e.g.,vital signs, laboratory results, 
demographics, health status) 

    

B. Postoperative Monitoring, Evaluation, and Reporting 11 28 12 51 
1. Evaluate abnormalities in     

a. pertinent physical examination findings     

b. laboratory values     

c. diagnostic tests     

2. Assess for complications     

a. surgical     

b. medical     

c. immunologic     

d. psychosocial issues     

e. adverse effects of the drug regimen (e.g., drug interaction, poly-pharmacy risk)     

f. long-term     

Effective Date: July 2020 
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Detailed Content Outline for the 

Certified Clinical Transplant Coordinator (CCTC) Examination 

Items 
 Recall Application Analysis Total 

3. Consult with the ǊŜŎƛǇƛŜƴǘΩǎ healthcare team to determine interventions for 
complications 

    

4. Facilitate     

a. additional laboratory and/or diagnostic studies     

b. follow-up clinic visits     

c. consultation (e.g., social work, psychologist)     

d. outpatient therapies     

e. hospital admission     

f. discharge medications and renewals (e.g., prior authorization forms, 
medicine change for insurance reasons) 

    

ƎΦ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ǘǊŀƴǎƛǘƛƻƴ ōŜǘǿŜŜƴ ƘŜŀƭǘƘŎŀǊŜ ǎŜǘǘƛƴƎǎ όŜΦƎΦΣ ǇǊƛƳŀǊȅ ŎŀǊŜ 
provider, case managers) 

    

5. Refer recipient for emergency evaluation and treatment     

6. Report required data to the OPTN/UNET     

тΦ 9ǾŀƭǳŀǘŜ ǊŜŎƛǇƛŜƴǘΩǎ ŀŘƘŜǊŜƴŎŜ ǿƛǘƘ ǘƘŜ ǘǊŜŀǘƳŜƴǘ ǊŜƎƛƳŜƴ     

8. Reinforce need for health maintenance (e.g., cancer screening, behavior 
modification) 

    

9. Facilitate a return to optimal health status (e.g., work, school)     

Totals 52 78 20 150 
 
 

 
In addition to the content and cognitive level specifications 

described above, each multiple-choice item will be associated with one 
of the following organ specifications: 

 
Organ Specifications # of 
Kidney 31 
Liver 18 
Heart 8 
Lung 10 
Kidney-pancreas 3 
Pancreas 2 
Intestine 1 
Heart-lung 2 
Organ Specific Sub Total 75 
General Sub Total 75 

Total 150 

 
 

*Each test form will include 1 set of 25 unscored pretest items in addition to the 150 scored items. 
 
 
 
 
 
 
 
 
 
 
 

 



 
 

 



 

 



 

 



 


























